Steadfast has a shareholding in Macquarie Premium Funding. If we arrange
premium funding with Macquarie Pramium Funding for you, under its agreement
with Macquarie Premium Funding, Steadfast will receive 0.5% of your insurance
premium {including government fees or charges). As an equity sharebolder of
Macquarie Premium Funding, Steadfast may also receive dividends from profits
of Macquarie Premium Funding. The amount of the Steadfast dividend is based
on the share of profit attributable to funding arranged by Steadfast shareholders.
The payment (commission and dividends) that Steadfast receives from Macquarie
Premium Funding are used to operate Steadfast. Depending on the operating
costs of Steadiast and the amount of total business we place with Macquarie
Premium Funding in any financial year, we may receive a portion of those
amounts at the end of each financial year,

Yfou can ohtain & copy of Steadfasts FSG at www steadfast.com.au

If we arrange premium funding for you we may be paid & commission by the
premium funder, We may also charge you & fee (or both). The commission that
we are paid by the premium funder is usually calculated as a percentage of your
insurance premium (ncluding government fees or changes). If you instruct us to
arrange or issue a product, this is when we become enfitied to the commission,
Qur commission rates for premium funding are in the range of 0% to 3% of
funded premium. When we arrange premium funding for you, you can ask us what
commission rates we are paid for that funding arrangement compared to the other
arrangements that were available o you.

Professional Indemnity

We hold Professional Indemnity Insurance cover for the activities conducted under
our AFS license. The limit of the indemnity is $50,000,000 for any one claim and
£50,000,000 in the aggregate for all claims arising out of our AFS license
activities. The insurance will cover claims made in relation to the conduct of
Authorised Representatives, Representatives and employees of the licensee who
no longer work for the licensee (but who did at the ime of the relevant conduct).
We believe that our professional indemnity insurance cover safisfied the
requirements of 59128 of the Corparations Act.

What should | do if | have a complaint?

1. Contact us and tell us about your complaint, We will do our best to resolve
it quickly.

2. I your complaint is not satisfactorily resoived within 14 days, please contact
Cathrine Baker on (02) 8268 2900 or put your complaint in writing and
send it to her at the 1AS address noted on the back of this FSG. We: will try
and resolve your complaint quickly and fairty.

3. 1AS Is a member of the Financial Ombudsman Service (FOS). If your complaint
cannot be resobved to your satisfaction by us you have the right to refer the
matter to FOS on 1300 780 808, The FOS address is GPO Box 3, Melboume
VIG 3001.

Any questions?

If you have any further questions about the financial services A4S provides, please
contact us. Please retain this document for your reference and any future dealings
with |45,

The financial services referred to in this financial services guide (FSG) are
offered by:

IAS {Insurance Advisory Service (NSW) Pty Lid)

Head Office:

Level 5, 65 Walker Street, North Sydney, NSW 2060
Postal Address:

PO Box 1703, North Sydney, NSW 20569

T: (02) 8268-2900
F: (02) 8268-2901
E: info@iasonline.com.au
W: www.iasonline.com.au
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